
Commercial Questions
This document brings together the commercial questions 
asked at Request for Information (RFI) and Request for 
Quotation (RFQ) stages of the procurement exercise. All 
suppliers were evaluated against this set of questions 
and their responses assessed to confirm capability to 
deliver against potential requirements under this 
framework agreement. As a result customers will not 
need to evaluate these capabilities during further 
competition ensuring a faster route to market. 

Market Research



Question 
ref

A1.1

The questions A 1-7 & A1-8 are for completion by non UK businesses only

(Nominated Representative)

Are you a Micro, Small, Medium or Large organisation
Type of organisation

a)   Bidding to provide the services required itself?

Contact details for enquiries

Organisation Details – For Information

A1.6

A1.3

A1.4

Registered office address

Full name of organisation

Information required

Is your organisation registered (notified) under the Data Protection Act (DPA) 1998:

Name of ultimate parent company

Name of immediate parent company

VAT registration number

Company or charity registration number

A1.7

Is it a legal requirement in the State where you are established for you to be licensed or a member of 
a relevant organisation in order to provide the requirement in this procurement? 

Is your organisation:

A1.2
What is your DPA registration (notification) number:

A1.5

A1.8

b)   Bidding in the role of Prime Contractor and intends to use subcontractors to provide some 
c)   A consortium

(if different from that of registered office, provided in response to A1-1)

Is your organisation registered with the appropriate trade or professional register(s) in the EU member 
state where it is established (as set out in Annexes IX A-C of Directive 2004/18/EC) under the 
conditions laid down by that member state?

Company operating address



Question 
ref

B1.1 Has your organisation or any directors or partner or any other person who has powers of 
representation, decision or control been convicted of any of the following offences?

(a)

(b)

(d)

(e)

(f)

Question 
Ref

B1.3
(a)

(b)

(c)

(d)

(e)

(g)

(h)

Answer ‘Yes’ or ‘No’Is any of the following true of your organisation?

 being an individual

been convicted for an offence under section 2 or 7 of the Bribery Act 2010

Employee disputes, including tribunals within the last three years relating to your business or profession

Has your organisation:
been convicted of a criminal offence relating to the conduct of your business or profession;

committed an act of grave misconduct in the course of your business or profession;

failed to fulfil obligations relating to the payment of social security contributions under the law of any part of the United Kingdom or of 
the relevant State in which you are established;

(iv)   fraudulent trading within the meaning of section 458 of the Companies Act 1985 or section 993 of the Companies Act 2006;

Grounds for mandatory rejection

Answer ‘Yes’ or ‘No’

Important Notice:
In some circumstances the Authority is required by law to exclude you from participating further in a procurement. If you cannot answer ‘no’ to 
every question in this section it is very unlikely that your application will be accepted, and you should contact us for advice before completing this 
form.

Current legal proceedings involving your business or profession

failed to fulfil obligations relating to the payment of taxes under the law of any part of the United Kingdom or of the relevant State in 
which you are established; or
been guilty of serious misrepresentation in providing any information required of you under Regulation 23 of the Public Contracts 
Regulations 2006?

(f)

(b) being a partnership constituted under Scots law
has granted a trust deed or become otherwise apparently insolvent, or is the subject of a petition presented for sequestration of its 
estate; or

(c) being a company or any other entity within the meaning of section 255 of the Enterprise Act 2002
has passed a resolution or is the subject of an order by the court for the company’s winding up otherwise than for the purpose of 
bona fide reconstruction or amalgamation, or had a receiver, manager or administrator on behalf of a creditor appointed in respect of 
the company’s business or any part thereof or is the subject of similar procedures under the law of any other state?

B1.2

(a)
is bankrupt or has had a receiving order or administration order or bankruptcy restrictions order made against him or has made any 
composition or arrangement with or for the benefit of his creditors or has not made any conveyance or assignment for the benefit of 
his creditors or appears unable to pay or to have no reasonable prospect of being able to pay, a debt within the meaning of section 
268 of the Insolvency Act 1986, or article 242 of the Insolvency (Northern Ireland) Order 1989, or in Scotland has granted a trust 
deed for creditors or become otherwise apparently insolvent, or is the subject of a petition presented for sequestration of his estate, 
or is the subject of any similar procedure under the law of any other state;

(c)

Grounds for discretionary rejection

Important Notice:
The Authority is entitled to exclude you from consideration if any of the following apply but may decide to allow you to proceed further. If you 
cannot answer ‘no’ to every question it is possible that your application might not be accepted. In the event that any of the following do apply, 
please set out (in a separate Annex) full details of the relevant incident and any remedial action taken subsequently.  The information provided 
will be taken into account by the Authority in considering whether or not you will be able to proceed any further in respect of this procurement 
exercise.  

(ii)     the offence of conspiracy to defraud;

conspiracy within the meaning of section 1 of the Criminal Law Act 1977 where that conspiracy relates to participation in a criminal 
organisation as defined in Article 2(1) of Council Joint Action 98/733/JHA (as amended);

corruption within the meaning of section 1 of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of 
Corruption Act 1906 (as amended);

fraud, where the offence relates to fraud affecting the financial interests of the European Communities as defined by Article 1 of the 
Convention relating to the protection of the financial interests of the European Union, within the meaning of:

(i)      the offence of cheating the Revenue;

the offence of bribery where the offence relates to active corruption; or bribery within the meaning of section 1 or 6 of the Bribery Act 
2010

(iii)    fraud or theft within the meaning of the Theft Act 1968 and the Theft Act 1978;

(v)    defrauding the Customs within the meaning of the Customs and Excise Management Act 1979 and the Value Added Tax Act 
1994;
(vi)   an offence in connection with taxation in the European Community within the meaning of section 71 of the Criminal Justice Act 
1993; or
(vii)  destroying, defacing or concealing of documents or procuring the extension of a valuable security within the meaning of section 
20 of the Theft Act 1968;
money laundering within the meaning of the Money Laundering Regulations 2003 or Money Laundering Regulations 2007; or

any other offence within the meaning of Article 45(1) of Directive 2004/18/EC as defined by the national law of any relevant State.



Question  
Ref

Information required

B1.4 Does your organisation comply with the requirements of the Bribery Act 2010?

(a)

Bribery Act 2010

Tax Issues

Answer ‘Yes’ or ‘No’ if ‘Yes’, inc 
Annex Reference

From 1 April 2013 has your organisation’s:

(c)

B1.5

(b)
tax affairs given rise to a criminal conviction for tax related offences which is unspent, or to a penalty for civil fraud or evasion; and/or
tax returns submitted on or after 1 October 2012 been found to be incorrect as a result of: 
- HMRC successfully challenging it under the General Anti-Abuse Rule (GAAR) or the “Halifax” abuse principle; or 

- the failure of an avoidance scheme which the supplier was involved in and which was, or should have been, notified under the 
Disclosure of Tax Avoidance Scheme (DOTAS).

·         Changes in financial, accounting, audit or management procedures since the occasion.

If you cannot answer ‘no’ to every question it is possible that your application might not be accepted. The information provided will be taken into 
account by the Authority in considering whether or not you will be able to proceed any further in respect of this procurement exercise. 

·         Corrective action undertaken by the supplier to date 
Details of any mitigating factors, including but not limited to:
The level of any penalty or criminal conviction applied.

·         Planned corrective action to be taken. 
·         Changes in personnel or ownership since the occasion. 

Your response and description of 
information expected, which will be 
taken into account in selection.

Answer ‘Yes’ or ‘No’

The date of the original “non-compliance” and the date of any judgement against the supplier, or date when the return was amended.

A brief description of the occasion, the tax to which it applied, and the type of “non-compliance” i.e. GAAR, Halifax Abuse Principle etc.

If you have answered “Yes” to either (a) or (b) above, please provide an Annex detailing:



Question 
Ref Information required

Your response and description of information 
expected, which will be taken into account in 
selection.

Document 1 A copy of your audited accounts for the most recent two 
years. If you are using an exemption, then you must 
include an Audit Exemption Statement, in which case you 
will still need to provide at least one of the other relevant 
documents below.

Document 2 A statement of your turnover, profit & loss account and 
cash flow for the most recent year of trading,

Document 3 A statement of your cash flow forecast for the current year 
and a bank letter outlining the current cash and credit 
position,

1.      Alternative means of demonstrating financial status if 
trading for less than a year such as: 

·  Parent Company accounts (if applicable)
·  Deeds or guarantee
·  Accountants references
·  Management accounts
·  Financial projections including cash flow 
f t·  Bank reference to show good financial 
t di·  Details and evidence of previous contracts 

C1.2 Employer’s liability insurance is a legal requirement 
(except for businesses employing only the owner / 
close family members) and this should be at least 
£1m million. Can you confirm that you have this in 
place or whether you intend to have it in place for 
commencement of the contract 

Answer ‘Yes’ or ‘No’ or ‘Intend’

Public Liability of at Least £1m. Can you confirm 
that you have this in place or whether you intend to 
have it in place for commencement of the contract Answer ‘Yes’ or ‘No’ or ‘Intend’

Professional Indemnity Insurance of at least £1m. 
Can you confirm that you have this in place or 
whether you intend to have it in place for 
commencement of the contract

Answer ‘Yes’ or ‘No’ or ‘Intend’

C1.3 The Authority will undertake an independent credit 
check and that its content may be considered as 
part of the overall evaluation. Please provide us with 
permission to obtain a credit check.   

Answer ‘Yes’ or ‘No’ or ‘Intend’

C1.4 Can you confirm you are happy to increase your 
insurance cover to reflect particular requirements of 
a contract awarded under further competition off the 
proposed Framework?  

Answer ‘Yes’ or ‘No’ or ‘Intend’

Financial Information

Please answer ‘Yes’ or ‘No’ or ‘Intend’ to the following questions

Note - if you have been trading for more than 3 years we will require you to produce Document 1

Document 4

C1.1 We are required to make an assessment of your Economic and Financial Standing in accordance with 
Regulation 24, of the Public Contract Regulations 2006. To facilitate this we require to see at least one of the 
following documents.



Question 
Ref
D1.6

Question 
Ref
D2.1

Question 
Ref

Question 
Ref
D4.1

Does the Potential Provider have policies and or procedures in place to 
manage your environmental responsibilities?

Is it the Potential Provider’s policy as an employer to comply with all Equality 
related legislation, and is it your policy not to treat any one group of people 
less favourably than others because of their age, disability, gender, race, 
religion/belief or sexual orientation?

Information required

Equality

D3.1

Technical and Professional Ability

D1.7

Health & Safety

Information required

Environmental

Information required

Information required

How many full time equivalent staff does the Potential Provider (including 
consortia members or named sub-contractors where appropriate) employ 
relevant to the carrying out of services and/or delivery of goods similar to 
those required under this contract?

Is your organisation or your employees accredited by the Market Research 
Society (MRS) or an equivalent body: 

What is your MRS registration number:

Does the Potential Provider have a written Health and Safety Policy?



Service Aspect KPI Required Performance

(A)  Please explain in no more than 500 words the Customer Complaints process you will 
establish for this procurement which will ensure all complaints are promptly resolved, 
stating your proposed service level, and where escalation is required your proposed 
escalation route and how you will keep UK SBS informed of potential issues.

(B) Please advise what your approach will in engaging with the end user during a project on 
this Framework.  Please state your methods for engagement
(C)   Please advise how you intend to manage your 3rd Parties, e.g. agency staff, sub-
contractors.  Please state the method you will use during this Framework

(D)  Please demonstrate what approach you will take during this Framework to project 
management, and state the various methods you will be using.
(E) Please advise how you intend to carry out post completion feedback method and 
potential learning for the customer and supplier

(A) Supplier must demonstrate how they will prioritise framework requirements against 
requirements received from other clients outside of this framework agreement

(B) Supplier must demonstrate how they will manage and prioritise multiple projects 
received through the framework at the same time

(A)  Suppliers to advise how they intend to use technology to reduce the need to travel 
during any project on this Framework, at no extra cost to the customer

(B) Supplier to demonstrate how they intend to improve how Government could best 
procure Market Research through this Framework

(C) Supplier to demonstrate what they consider to be significant changes to market trends 
that may impact on the way Market Research is conducted

(A) Please identify the following information for your project team for this procurement, 
Please include contact details including name, phone numbers and email: 
*  Account Manager who will be responsible for the overall UK SBS Account. 
* Local Account Manager for day-to-day operations, issue resolution
(B) Please submit a summary on how you will embed knowledge and skills transfer with the 
customer on any project within this Framework

(C)  Suppliers must provide their plan to ensure full cover of absences will be performed by 
qualified personnel during any project on this Framework
(D)  Suppliers to advise how they will advise customers of technological advances that are 
being developed within the Market Research arena during the Framework

(A)  Suppliers must be willing to agree to UK SBS and contracting authorities reserving the 
right to carry out an audit of the Supplier.

(B) Suppliers must agree to any corrective action identified during an audit must be handled 
by the account manager assigned to UK SBS and suppliers must provide a project plan for 
resolution and agreed timeframe with UK SBS and contracting authority

 (A)  Suppliers must agree to sign up to show a full cost breakdown (within 12 months of 
contract Go Live) when providing any quote during the framework.  The breakdown must 
include travel & subsistence, staff rates, venue hire, any marketing and/or presentation 
materials or equipment and any other costs that is associated with that quote.  Suppliers to 
provide an example quote showing the breakdown structure within the quote

Pass - A response of 'Yes' will get 10%
Fail - A response of 'No' will get 0%

(C) Suppliers to agree and provide further discount on rates submitted in schedule 5.
If UK SBS bring in further customers and spend UK SBS & Suppliers to review in the 
review meetings

(D)  Suppliers must be willing to consider during the Framework lifetime the following 
alternative pricing models:
*  Payment by Results
*  Target Costing

(A)  Please provide a summary on what plans your organisation has for next financial year 
to reduce any associated costs and overheads, and provide a summary on how you plan to 
pass this on to the customer during the Framework
(B)  Suppliers must agree during lifetime of framework to cover any associated incentive 
costs and not pass on to customer

(C)  Supplier to agree that any agency staff costs / rates will not be above the max 
submitted UK SBS price equivalent to the job role contained within the schedule 5 response
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Service 
Aspect KPI Required Performance

Fit for Purpose

(A)  Supplier must agree to take full responsibility for any Sub-contractors / consortia organisations and / 
or staff, and ensure they are working to the agreed standards of the Framework

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail

(A)  Supplier to accept UK SBS Terms and Conditions in full, unless strong legal or business reason for 
non compliance.

Pass - A response of 'Yes' will result in a pass.  Please see Schedule 4 for Terms & Conditions
Fail - A response of 'No' will result in a fail  

(B)  Supplier to accept UK SBS Travel Policy or demonstrate an equivalent standard policy.  Please see 
appendix A for UK SBS Travel Policy.
                                                                                                                                                                          
Pass - A response of 'Yes' will result in a pass.  
Fail - A response of 'No' will result in a fail  

(C)  Supplier to provide UK SBS with their proposed data protection, information and security plan that 
will be used for this framework.  These must be applicable to British and International standards

Pass - A response of 'Yes' and supporting summary will result in a pass.  
Fail - A response of 'No' will result in a fail

(D)  Supplier to accept the 1% Levy charge, and accept the GPS terms of providing the Management 
Information.  The 1% Levy charge will be calculated and validated via GPS MISO system, and then the 
amount to invoice will be sent to UK SBS, and UK SBS will invoice the supplier.  The supplier will be 
required to pay in accordance with UK SBS terms. Please see Annex B for full Management Information 
policy and template form suppliers are required to populate.
UK SBS will during the lifetime of the contract bring this process in-house, and full details will be given 
with reasonable time for suppliers to change to new system.

Pass - A response of 'Yes' and supporting summary will result in a pass.  
Fail - A response of 'No' will result in a fail

(A) The Supplier agrees to operate and maintain appropriate systems, processes and records to ensure 
that it can, at all times, deliver timely and accurate Management Information to the Authority in 
accordance with the provisions of this Framework.  

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail

(B)  The Supplier agrees to provide timely, full, accurate and complete MI Reports to the Authority which 
incorporates the data, in the correct format, required by the MI Reporting Template

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail

(C)  The supplier must agree to complete MI Reports using the MI Reporting Template and return to the 
Authority on or prior to the Reporting Date every Month during the Framework Period and thereafter, 
until all transactions relating to Call Off Agreements have permanently ceased

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail

(D) The Supplier must agree to return the MI Report for each Month even where there are no 
transactions to report in the relevant Month (a "Nil Return"). 
The Supplier must inform the Authority of any errors or corrections to the Management Information:
(a) in the next MI Report due immediately following discovery of the error by the Supplier; or 
(b) as a result of the Authority querying any data contained in an MI Report.

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail

(E) The supplier must agree to completing MI Report electronically and return to the Authority by 
uploading the electronic MI Report computer file to MISO in accordance with the instructions provided in 
MISO

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail

Policy

Management 
Information
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Service 
Aspect KPI Required Performance
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Translation

(A)  All written and oral communication is required to be in the native language of the contracting 
authority unless otherwise specified. 

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail
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Capacity Planning

(A)  Supplier must provide details of their proposed business continuity and disaster recovery plans, that 
will be used on this framework.   These must be applicable to British and International standards

Pass - A response of 'Yes' and supporting documents will result in a pass
Fail - A response of 'No' will result in a fail

Account Management

(A) Suppliers must agree to help UK SBS develop the Framework, by attending networking events, 
increase effectiveness, and demonstrate any new techniques through customer visits

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail

Price and Performance 
Review Meetings

(A)    Suppliers must agree to attend an annual price review meeting and quarterly review meetings with 
UK SBS, either at UK SBS Swindon or Supplier site.  These meetings will give both parties the 
opportunity to discuss the account

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail
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Pricing  

(A)  Suppliers must agree to submit a price for all services provided through the framework and agree to 
fix the Framework daily rate, half day rate and hourly rate for a period of 2 years, with an option to 
review if UK SBS extend the Framework.
UK SBS will review the price which will be inline with the Average Earnings Index standard
All prices should be quoted in GB £ Sterling
The Framework Prices set out in this Framework Schedule 5 (Pricing) are the maximum that the 
Supplier may charge pursuant to any Call Off Agreement.  
The Supplier acknowledges and agrees that any Charges submitted in relation to a further competition 
held after Framework 'Go Live' shall be equal to or lower than the Framework Prices

Pass - A response of 'Yes' will result in a pass
Fail - A response of 'No' will result in a fail
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