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CHAIR’S STATEMENT 

Assured and Ready 

It is a pleasure to report to UK SBS’ shareholders on the fnancial year 2012/13. It has been a year of 

tremendous progress, challenge and change. By the end of the fnancial year the Company can fairly 

say that it is ‘assured and ready’, and able to tackle a considerable agenda of service delivery and 

improvement, and of growth, with confdence. 

Background 
UK SBS developed as a shared business services company from the RCUK Shared Services 

Centre Ltd, changing its name in 2013 to better refect the breadth of its offer to government 

and the public service. It operates as a ‘public sector mutual’ (under the ‘Teckal’ exemption “Our sole mission is to have 
from European procurement law) providing services to its owner-customers. Ownership 

maximum positive impact on 
is shared between Government Departments (51%, currently Department for Business, 

the effciency, effectiveness 
Innovation and Skills (BIS), other public sector entities (44%, currently the Research Councils, 

and quality of shared business Technology Strategy Board (TSB), and Higher Education Funding Council for England 
services in the public service.” (Hefce), and an employee engagement vehicle (5%). 

UK SBS’ sole mission is to have maximum positive impact on the effciency, effectiveness 
Dr Clive Grace OBE 
Chair, UK SBS and quality of shared business services in the public service. It has a drive to grow in order to 

deliver that mission to its owners and to the wider public service. In 2012/13 it had a 

turnover of £55.2m and employed some 712 people, spread across a number of lines of 

business. In 2013/14 that is projected to be £60.5m and 900 people. 

There are three big questions that our owners, our customers, and our many 

stakeholders are all entitled to ask in terms of what we have achieved in 2012/13: 

How did the business change 
and develop across the year? 

Has it stayed focussed on the 
needs of all its customers, both 
existing and new? 

What are the prospects for the 
business in 2013/14, and is it ft for 
purpose in meeting the challenges 
that lie ahead? 



 

 

 
 

  

 

 

 

 

 

Business change and development across 2012/13: progress and assurance 

Overall, across 2012/13, the Company grew in turnover from £44.7m to £55.2m as we took on 

new clients and developed the business. Within that growth we: 

Reduced the Research Councils’ ‘back offce’ charge from £32m to £31.3m. 

Saved £35.9m for the Research Councils in verifed procurement benefts, this sum 
being greater than the entire cost of the services we provided to them. 

Took on BIS Procurement through an agreement to provide cross government 
capacity and capability, and signed a strategic Memorandum & Understanding 
(MOU) with the Government Procurement Service to deliver on two major 
procurement categories – (construction and research) across Government. 

Increased the number of Service Level Agreements (SLA) targets to 
over 90% met. 

Grew our clients from 7 to 22 (this is likely to grow by a further 10 in 2013/14). 

Took on Phase 1 of the BIS Shared Services Programme and grew 
our customer user base from 11,000 to 18,000. of SLA targets met 
Agreed to establish an estates function for BIS and its partner network 
and to transfer staff and activity into the Company accordingly. 

Developed an offer for desktop provision for BIS in anticipation of taking 
on a project to supply the equipment and support to 5,000 users. 

Were independently judged to be the best performing shared services 
centre in government. 

Became a multi-site centre. 
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 CHAIR’S STATEMENT 

Assured and Ready 

However, 2012/13 was above all the year in which our service was fully stabilised and assured, and in which 

service quality was enhanced, most notably through 20 successfully implemented Business Improvement 

Projects. A very robust Assurance Board process oversaw and drove change across all end-to-end processes, 

requiring action by both the Company and our clients. 

Using a series of benchmarks, supplemented by external verifcation, the Board signed 

off the assurance process in September. This was a critical milestone for the Company. User base grew from 
It concluded the process of initial development, transition, and stabilisation. 

There are still important steps to take in maturing the Company further, and ensuring that 

all processes and procedures operate to the highest standards. But we have laid the 

foundations for further continuous improvement and also for measured growth. 

A Focus on Customers’ Needs 
Throughout 2012/13 we remained frmly committed to meeting the needs of all our customers, 

both existing and new. 

For existing customers, including those who transitioned during the year, we established 

Client base grew from 
jointly with our customers Customer Governance arrangements to ensure that customers 

can feedback and infuence the Company across each of its lines of business – procurement, 

7 to 22 
grants, HR and fnance transactional services, and ICT. We also committed to a twice 

yearly summit meeting of senior representatives of both owners and major customers to 

review progress and problems, and to provide transparency on performance and on 

future business plans. These arrangements complement the publication of a suite of 

benchmarks of Company performance as provided by both the Shareholder Agreement 

which underpins the Company’s constitution, and the bi-lateral MOU we have with BIS as 

our principal commercial partner. These are major instruments to ensure that the Company 

remains focussed on customers’ needs, and does not become complacent in any way. 

We aim to test those benchmarks against best practice in both the private and the public sector. 

For new customers we insisted that before we took on any work from them there would be a robust business 

case that demonstrated clearly the benefts of taking on that work both for the customer and for the Company 

itself. This is a major instrument to ensure that the ‘Teckal’ exemption from European procurement law under 

which we work, does not become an easy option either for the Company or for its customers and owners. 
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Fitness for Purpose and Prospects for 2013/14: Ready for the Challenges Ahead 
During 2012/13 we prepared ourselves for the challenges ahead in a number of ways: 

Ownership and Governance: The year 2012/13 was one in which we made the Company ft for both 

its current and future purpose. In spring 2012 the owners commissioned me to revise and modernise the 

Company’s governance, and in the summer we took the frst steps. The Board was strengthened through 

refreshed membership and by a constitutional change so that it was elected by all the owners jointly, rather 

than the previous practice of having largely owner-nominee directors. In spring 2013 the owners radically 

reconstructed the Company’s ownership, governance and name to better refect our business intentions and 

mission, and to ensure that our governance is fexible and scalable, and encourages employee participation 

and involvement. 

Executive Capacity: We also strengthened our executive capacity, including creating Directorate teams for our 

newest business services of Transition and Property Asset Management, and we created a post of Deputy CEO 

to strengthen our capacity at the very highest executive level. 

Developing a robust business plan: The challenges facing UK public sector organisations call for ambitious 

plans to increase effciency, improve services and reduce spending. The Company’s business plan for the period 

2013/18 aims to provide a wide range of services for the Research Councils, BIS and its partner organisations 

while meeting the needs of an increasing number of customers. We are a partner to the UK public service, and 

our principal goal is to maximise the positive impact of our work in greater 

public sector effciency, effectiveness, and service quality. The business 

plan documents how we will achieve this goal. It refects our ambition to 

grow so that we can better serve our customers. Reduced 
Research Council’s 
back office charges 
resulting in a 

£700,000 
saving 
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 CHAIR’S STATEMENT 

Assured and Ready 

Government-wide Next Generation Shared Services: Our strategy and business plan are aligned with and 

complement the wider Government strategy. Specifcally, we have committed to supporting the Cabinet Offce 

project known as ‘ISSC 2’ (and now as ‘Shared Services Connected Ltd’) through placing the 15% volume of 

our business activity which comprises ‘in scope’ transactional services into ISSC 2 in due course subject to a 

positive business case, and also through general advice and assistance. 

We believe that these and related steps have made the Company more than ready to face 

the challenges ahead. There is still much to do in helping the Company to mature further, 

but we have more than turned the corner from the diffcult circumstances of earlier years. 

“We are a partner to the 
UK public service, and Thank you 

our principle goal is to None of the achievements and ambitions detailed within these pages would be possible 

maximise the positive 
impact of our work in 
greater public sector 
effciency, effectiveness, 

without the talent, determination and commitment of the Company’s employees and 

customers. It has been a genuinely collaborative and co-operative effort. I thank everyone 

who has worked so hard to help UK SBS achieve its vision in supporting our customers in 

reaching their goals. 

and service quality.” I would particularly like to express appreciation to my Board colleagues, and especially to 

Graham Raikes and Peter Swinburne who will be stepping down from the Board this 
Dr Clive Grace OBE 
Chair, UK SBS summer as we complete the governance changes begun in spring 2012. They have both 

made very considerable contributions across an extended period, and I very much hope that 

they will maintain their association with the Company. I also thank Jonathan Preece and the 

Executive Leadership Team for their efforts and achievements over the past year. 

The Board and the Company are very well served by them. 

Dr Clive Grace OBE 

Chair, UK SBS 
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DIRECTOR’S REPORT 

Raising the Bar 

These are challenging times for the UK’s public sector. Against a backdrop of austerity and cuts, public 

sector organisations must strive to improve performance at every level. These challenges present the 

opportunity for UK SBS to continue to support our customer goals and objectives. 

This is the right time to enhance and raise the bar on the skills, capacity and capability in the organisation to effectively 

support the customers’ goals to save money, deliver value and help organisations focus on their core activities. With 

the progress we have already made in shaping our business, and the forthcoming plans, we are confdent we are on 

track to deliver the vision of becoming one of the UK public sector’s leading shared business services provider. 

As a people-based organisation, we recognise the value of every employee and the contribution they make, 

including expertise and a determination to achieve our goals. Through the teams’ efforts, we achieved stabilisation 

as determined by the Department for Business, Innovation and Skills’ Assurance Board. The fnancial year saw us 

move positively into the next phase of continuously improving our services and meeting our customers’ needs. 

On this foundation, the latest business plan, coupled with a focus on continuous improvements, and a plan to 

partner with clients and overcome challenges will ensure UK SBS provides further support and savings for the 

public sector. 

Jonathan Preece 
Chief Executive Offcer and 
Executive Director UK SBS 
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 DIRECTOR’S REPORT 

Raising the Bar 

Highlights of the year 
In 2012 to 2013, we stabilised our services and enhanced the quality of our offering, most notably through 

implementing 20 Business Improvement Projects. Our turnover grew from £44.7m to £55.2m, as we welcomed 

new customers and developed the business. 

As part of this growth, we succeeded in: 

Reducing our annual service charge to the Research Councils by £700,000 

Saving more though our procurement service than our annual cost 

Meeting an agreed customer level of process outcome targets 

Growing our customer base by 7,000 users across 15 organisations 

Creating public sector employment regionally by becoming multi-site 

Focusing on our strategy 
Following achievement of stabilisation, performance has steadily improved further. 

Some key performance measures are highlighted below: 

Area Description Target Trend 2012/13 

Grants: Percentage of accurate grants payments made 98% k

k

100% 

Percentage of grant payments made on time 98% 99.9% 

Finance Service Delivery: Percentage of Invoices paid in 5 working days 80% k 82.2% 

Debtor days 60 days m 44 days 

No. of working days to complete reconciliations 15 days m 11 days 

HR and Payroll: Percentage payroll error rate 0.2% m 0.06% 

Percentage of documents sent out right frst time 98% k 99.8% 

ISS Service Delivery: Direct services hitting availability target 9/9  9/9 

Infrastructure hitting availability target 2/2  2/2 

Procurement: Spend compliance to e-route 65% k 66.75 

£M procurement beneft delivered fnancial YTD £33M k £35.9M 

Customer Services: Percentage of resolved contacts reopened 5% m 2.3% 
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Building a great place to work 
Engagement 

With our teams and people central to the organisation’s success, the past year has 

seen a renewed focus and effort on engagement in 2012. This has begun to deliver results: 

Turnaround improvement in the ‘Best Companies’ score. 

Employee-led Culture Club lead on engagement events including 

the “UK SBS Olympics”. 

A corporate social responsibility strategy enabling over 1000 hours of 

support to local charities. 

Investing in our people 

Our people are encouraged to achieve their best at UK SBS; both personally 

and professionally. With both so intrinsically connected with performance, we began 

investing in both this year. 

Performance management re-launched with more focus on enabling 

personal growth and talent management. 

Igniting the personal development spark through an initiative 

offering employee training. Taken up by around a third of employees. 

Coaching Network launched and delivered 129 hours of 

coaching (From launch in October 2012 to April 2013). 

“As a people-based 
organisation, we recognise 
the value of every employee 
and the contribution they 
make, including expertise 
and a determination to 
achieve our goals.” 

Jonathan Preece 
Chief Executive Offcer 

Principle activity 

UK Shared Business Services Ltd 
is a Company limited by shares 
whose principal activity is to 
‘improve the economy, effciency 
and effectiveness of corporate 
service to UK public bodies and 
to help satisfy a UK Government 
mandate to reduce public 
expenditure and the cost of 
public services administration in 
the overall public interest 
and to improve public services 
more generally’. 
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 DIRECTOR’S REPORT 

Building on Strong Foundations 

UK SBS in 2013 and 2014 
Meeting our customers’ needs is at the centre of the organisation. However, we recognise that 

customers are changing and so are the demands they make. To meet these evolving needs, in 2013 

and 2014, we will continue broadening and improving our services. 

Rising revenues and employment 
We expect our total revenues including base service charges to increase to £52 million in 2013/14. We also 

expect our employee base to grow from 740 in April 2013 to an average of 870 refecting the increase in 

scale of operations across both ongoing service delivery and through an increase in programme and project 

implementation work, The Company continuously seeks to enhance resource effciency. 

Strengthening our business areas 
We are set to make signifcant steps in our business areas: 

Procurement: We will deliver £80 million – rising from £34 million in 2012 and 2013 – of validated 

savings. This includes £35.9 million of savings for the Research Councils – signifcantly more than the 

entire cost of the services we provide. 

Property Asset Management: We expect to fully establish this function and take signifcant steps in 

achieving the target of £80 million savings every year. 

Direct ICT Services: We will extend our Direct ICT Services, which provides managed services such 

as desktop support and hosting, to embrace new clients. The service should save customers more 

than £5 million a year and provide an improved service. 

HR and Finance: We will focus on continually improving our processes. Innovating, standardising, 

simplifying and automating will reduce our costs-to-serve, broadly in line with Cabinet Offce targets 

and upper-quartile performance benchmarks. 

Grants: This unique end-to-end service will remain a core offering. Our Business Plan also defnes 

our journey to becoming the leading grants delivery provider across government. 

Transition: We will build on our experience of transitioning our frst BIS partner to our services. To build 

growth, we will also develop a fexible and professional delivery process, which we can ultimately offer 

as a new business service. We also expect to appoint one or more strategic private-sector partners. This 

will strengthen our transition services, enabling us to support new markets and meet wider challenges. 

Focusing on our people 
Our ambition is to make UK SBS a great place to work. So throughout 2013, 2014 and beyond, we will continue 

strengthening the focus on our people and implementing an organisation development strategy on performance, 

talent management, reward and enhancing the organisation. 
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We have an opportunity to 
Developing our business model develop the emerging business 
While UK SBS is an independent legal entity, it has a mutual service character, services engine and provide 
and with provision for employee participation in its ownership. Charges for customers 

integrated government-
equal the full cost to serve, including in-year investment needs, and no more. 

wide services that go above 
and beyond transactional Our business model focuses on developing a wide range of quality and cost-effcient 

business services to central government, its partners and other public entities. processing. 
Every customer will participate in our customer governance arrangements. 

If customers are separate legal entities, where appropriate, they will share in the 

ownership of UK SBS. 

We aim to grow our turnover and range of business services. The driving principle of this growth is that it 

must improve the effciency, quality, effectiveness and economy – or a combination of each – of the services 

customers take. Our work begins with building a rigorous and specifc business case. This then translates 

into demanding Service Level Agreement (SLA) targets, which are transparently monitored against private and 

public-sector benchmarks. Our proposition will remain competitive because we know customers are free to take 

services from elsewhere. 

Supporting government strategy 
UK SBS is uniquely placed to complement the Government’s strategy for shared services. The Cabinet Offce’s 

effciency and reform agenda focuses on a single shared service entity (known as ISSC 2) delivering high-volume 

transaction processing across multiple government departments under the Next Generation Shared Services 

programme (NGSS) published in December 2012. The Company recognises that it can complement the other 

government-wide shared service providers of transaction based services due to the wider selection of business 

services that it currently provides and that it has the potential to provide. 

Gaining a competitive edge 
Throughout government, there is a growing appetite for consolidated, integrated and professional services, 

particularly within central government, education, and across public entities. Facing fnancial constraints, 

public sector organisations are seeking competitive solutions that provide greater effciencies. 

We have a different offer to most transaction-based shared service providers. Rather, we aim to offer a wide 

range of business services. We have an opportunity to develop the emerging business services engine and provide 

integrated government-wide services that go above and beyond transactional processing. We are confdent that 

UK SBS will be recognised for helping to develop and lead the Government agenda in procurement, grants and 

property asset management, amongst others. 

The breadth of our services is already of interest to organisations looking for new ways to improve their activities 

while reducing costs. We are well placed to help satisfy this appetite and develop quality professional services 

that meet our customers’ needs. 
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DIRECTOR’S REPORT 

The Board of Directors 

Chairman Executive Director Non Executive Director Non Executive Director Non Executive Director Non Executive Director 
Dr Clive Grace OBE Jonathan Preece Tim Knighton Edward Lester Simon Newton Howard Orme 
(Non Executive Director) (Chief Executive Offcer) 

The Board of UK Shared Business Services Ltd comprises ten members, 

nine non executive members and one executive member. 

The directors who held offce during the period were as follows: 

Date Appointed Date Resigned 

Chairman 

Dr Clive Grace OBE 9 November 2007 Still in post 

(Non Executive Director) 

Executive Director 

Jonathan Preece, CEO 1 November 2011 Still in post 

Non Executive Directors 

Tim Knighton 1 August 2012 Still in post 

Edward Lester 1 August 2012 Still in post 

Simon Newton 1 August 2012 Still in post 

Howard Orme 7 September 2011 Still in post 

Graham Raikes 27 April 2009 Still in post 

Peter Swinburne 1 May 2008 Still in post 

Lesley Thompson 27 February 2009 Still in post 

Nick Winterton 1 August 2007 Still in post 

Paul Fox 1 November 2011 31 July 2012 

Brian Hooper 1 August 2007 31 July 2012 

Jane Tirard 19 April 2012 31 July 2012 
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Non Executive Director Non Executive Director Non Executive Director Non Executive Director 
Graham Raikes Peter Swinburne Lesley Thompson Nick Winterton 

Meetings of the Board and its sub-committees 

Full details of the operation of the Board and its sub committees 

can be found within the Governance Statement. 

The Board meets approximately once every six weeks, and meetings 

of the Board sub-committees occur as follows: 

Audit Committee – meets quarterly. Attended by Nick Winterton (Chair), 

Tim Knighton, Simon Newton, Ann Hemingway (Independent Member) and 

Brian Hooper. The Audit Committee exists to review matters in relation to NAO 

and internal audit fndings as well as corporate risk exposure and mitigation. 

Treasury Management Advisory Committee – meets quarterly. Attended 

by Nick Winterton (Chair), Tim Knighton, Simon Newton, Ann Hemingway 

(Independent Member) and Brian Hooper. The Treasury Management Advisory 

Committee is newly established and exists to advise the Board on strategic 

choices and resource allocation priorities in line with Company strategy. 

Commercial Committee – meets quarterly or as business needs dictate. 

Attended by Clive Grace, Edward Lester, Graham Raikes and Paul Fox. 

The Commercial Committee exists to review matters of commercial interest 

regarding corporate structure, governance and shareholder impact. 

Remuneration and Nominations Committee – meets as business needs 

dictate. Attended by Clive Grace, Peter Swinburne, and Lesley Thompson. 

The Remuneration and Nominations Committee exists to consider and 

advise on remuneration, terms and conditions and nominations. 

Independent Directors 

Clive Grace, Nick Winterton, Tim Knighton, Edward Lester, Simon Newton 

(Board) and Ann Hemingway (Audit Committee & Treasury Management 

Advisory Committee) are considered to be independent. Nick Winterton 

(Board and Audit Committee Chair) is the Senior Independent Director. 

All of the Board are appointed by all of the shareholders. 

Non Executive Director Non Executive Director Non Executive Director 
Paul Fox Brian Hooper Jane Tirard 
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 DIRECTOR’S REPORT 

The Board of Directors 

Performance evaluation of the Board 
The performance of the Board and its sub-committees is reviewed annually around December/January 

with objectives set by the Chair. The Board also evaluates its performance following each Board meeting. 

Dividends 
No dividends were paid on ordinary shares during the period and the Directors do not recommend 

a payment of a fnal ordinary dividend. 

Political and Charitable Contributions 
The Company made no political donations or incurred any political expenditure during the period. 

The Company made no charitable donations during the period. 

Employment of Disabled People 
Applications for employment by disabled people are always fully considered, bearing in mind the aptitudes 

of the applicant concerned. In the event of employees becoming disabled every effort is made to ensure that 

their employment with the Company continues and that appropriate training is arranged. It is the policy of the 

Company that the training, career development and promotion of disabled persons should, as far as possible, 

be identical to that of other employees. 

Statement of Directors’ Responsibilities 
The Directors are responsible for preparing the Annual Report and the Financial Statements in accordance 

with applicable law and regulations. 

Company law requires the Directors to prepare fnancial statements for each fnancial year. Under that law the 

Directors have elected to prepare the fnancial statements in accordance with International Financial Reporting 

Standards (IFRS) as adopted for use in the European Union. Under company law the Directors must not approve 

the fnancial statements unless they are satisfed that they give a true and fair view of the state of affairs of the 

Company and of the proft or loss of the Company for that period. In preparing these fnancial statements, the 

Directors are required to: 

select suitable accounting policies and apply them consistently 

make judgements and accounting estimates that are reasonable and prudent 

state that the fnancial statements comply with IFRS 

prepare the fnancial statements on the going concern basis unless it is inappropriate 

to presume that the Company will continue in business. 
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Saved The Directors are responsible for keeping adequate accounting records that are suffcient 

to show and explain the Company’s transactions and disclose with reasonable accuracy at 

any time the fnancial position of the Company and enable them to ensure that the fnancial 

statements comply with the Companies Act 2006. They are also responsible for safeguarding £39.5m 
the assets of the Company and hence for taking reasonable steps for preventing and detecting for the Research 
fraud and other irregularities. Councils in verifed 

procurement benefts. The Directors are responsible for the maintenance and integrity of the corporate and fnancial 

information included on the Company’s website. Legislation in the United Kingdom governing 

the preparation and dissemination of fnancial statements may differ from legislation in other 

jurisdictions. 

Statement as to Disclosure of Information to Auditors 
So far as the Directors are aware, there is no relevant audit information (as defned by Section 418 of the 

Companies Act 2006) of which the Company’s auditors are unaware, and each Director has taken all the steps 

that he or she ought to have taken as a Director in order to make himself or herself aware of any relevant audit 

information and to establish that the Company’s auditors are aware of that information. 

Auditors 
The Comptroller and Auditor General (National Audit Offce) was re-appointed as auditor during the period, 

under Section 487 of the Companies Act 2006. 

FOR AND ON BEHALF OF THE BOARD 

Jonathan Preece, Chief Executive Offcer 

Date: 31 October 2013 
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Corporate Governance Statement 2012/13 

Scope of Responsibility 
On behalf of the UK Shared Business Services Ltd 

Board, I acknowledge its responsibilities for ensuring 

that there is a sound system of governance and 

internal control structures within the Company, and 

that the UK Shared Business Services Ltd’s (UK SBS) 

business is conducted, in accordance with Managing 

Public Money, to ensure public money is safeguarded 

and properly accounted for and used economically, 

effciently and effectively. 

The Purpose of the Governance 
Statement 
The Governance Statement, for which the Board 

takes responsibility, details the business and control 

structures in place within UK SBS and has been 

written to supplement the Company’s annual 

accounts. The statement records the stewardship 

by the Board and Executive Leadership Team of 

the organisation, providing details of Company 

performance and how it has coped with the 

challenges it has faced throughout the fnancial year. 

The statement provides information on the Company’s 

governance framework including details of the Board, its 

sub-committees and the Executive Leadership Team. 

The statement outlines how 

the Company’s governance 

The Governance Statement, structures and senior 

management support the Board for which the Board takes 
and Chief Executive Offcer in responsibility, details the 
making informed decisions on business and control 
the effective use of the structures in place within 
organisation’s resources and how 

UK SBS and has been 
they have assessed the Company’s 

written to supplement performance against its business 
the Company’s annual plan. This statement explains how 
accounts. the organisation has complied with 

the principles of good governance 

and reviews the effectiveness of 

these arrangements. 

Corporate Governance Structures, 
Board Performance and Effectiveness 
and Compliance with the Corporate 
Governance Code 
The Board, supported by its sub-committees, the 

Executive Leadership Team and the Company’s 

management infrastructure ensures that it complies 

with all appropriate guidance on Corporate 

Governance including the 2012 UK Corporate 

Governance Code. As a limited Company UK Shared 

Business Services Ltd is not obliged to follow the 

Code of Corporate Governance; however as a 

matter of best practice, it applies the principles and 

provisions. In keeping with the spirit of the Code the 

appropriateness and effectiveness of the Company’s 

governance arrangements are regularly reviewed and 

where appropriate changes are made to ensure that 

structures remain compliant with company law and ft 

for purpose. 

During the 2012/13 fnancial year there have been 

a number of signifcant changes to the Company’s 

ownership and governance structures. 

These changes were as a result of a commission 

from the shareholders of the Company to create an 

ownership and governance model for the Company 

which would enable it to grow in accordance with 

the Company’s Business Plan whilst remaining fully 

compliant with the law and also consistent with 

previous recommendations of the NAO (within its 

report into Shared Services in the Research Councils 

published October 2011). 

These changes included the implementation of 

a reconstituted Board appointed by all of the 

shareholders, revised and updated articles, a revised 

shareholders’ agreement, new customer governance 

arrangements and developing a transparent charging 

model. The changes also resulted in the new 

Company name to better refect the business services 

offer and ambition of the Company. 
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Treasury Management Advisory Committee 

Shareholders 

UK SBS 
executive 

UK Shared 
Business 

Services Ltd 
Board 

Remuneration/Nomination Committee 

Commercial Committee 

Audit Committee 

Assurance Risk and Controls Forum 

The Corporate Governance Framework of UK Shared The Board comprises of ten members: 

Business Services Ltd (shown above) consists • a non-executive Director and Independent Chair 

of the Board and four sub-committees, namely • one executive Director (the Chief Executive Offcer) 

Audit Committee, Remuneration and Nominations • a Senior independent non-executive director 

Committee, a Commercial Committee and a (recently- • seven non-executive Directors. 

created) Treasury Management Advisory Committee. 

During 2012, the Board was strengthened through The sub-committee members are nominations from 

refreshed membership and by a constitutional change the Board, plus an independent member who sits 

so that it was elected by all the owners jointly, rather on the Audit Committee and Treasury Management 

than the previous practice of having largely owner- Advisory Board. 

nominee directors. All of the Board Directors are 

appointed by all of the shareholders and the Board 

manages the Company on behalf of the shareholders. 

The Board is supported by the Executive Leadership 

Team consisting of the Chief Executive Offcer (also 

the only executive director who sits on the Board), 

Chief Operating Offcer, Corporate Services Director, 

Chief Information Offcer/Senior Information Risk Owner, 

Chief Procurement Offcer, Innovation, Customer & 

Growth Director, Transition Director and Property Asset 

Management Director. 
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Corporate Governance Statement 2012/13 

Board and Committee Attendance for 1 April 2012 to 31 March 2013 
Board members have the appropriate skills and experience to discharge their responsibilities and are fully 

committed to representing the interests of the Company. Consequently there has been a very high level of 

attendance of members at Board and sub-committee meetings in 2012/13. Board and Audit Committee 

attendance is set out below: 

Meetings attended per Board member out of meetings 
eligible to attend 

Name of Board Member Board Audit Committee 

Dr Clive Grace 8/8 (100%) 

Jonathan Preece 8/8 (100%) 5/5 (100%) 

Howard Orme 5/8 (62.5%) 

Graham Raikes 7/8 (87.5%) 

Peter Swinburne 8/8 (100%) 

Lesley Thompson 6/8 (75%) 

Nick Winterton 8/8 (100%) 

Tim Knighton1 5/5 (100%) 

Edward Lester2 5/5 (100%) 

Simon Newton3 4/5 (80%) 

Brian Hooper4 3/3 (100%) 

Jane Tirard5 3/3 (100%) 

Paul Fox6 2/3 (66.6%) 

5/5 (100%) 

1/2 (50%) 

2/2 (100%) 

5/5 (100%) 

1/4 (25%) 

Ann Hemingway 5/5 (100%) 

1. Tim Knighton appointed from 1 August 2012. 

2. Edward Lester appointed from 1 August 2012. 

3. Simon Newton appointed from 1 August 2012. 

4. Brian Hooper resigned from the Board effective from 31 July 2012 but remained 
a member of the Audit Committee and Treasury Management Advisory Committee. 

5. Jane Tirard resigned from the Board effective from 31 July 2012 but remained 
a member of the Audit Committee. 

6. Paul Fox resigned from the Board effective from 31 July 2012 but remained a member 
of the Commercial Committee. 
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The roles and responsibilities of the Board and its 

supporting committees are clearly defned within 

the articles and their respective terms of reference. 

The Board’s core objective is to discharge its legal 

responsibility for leadership, strategic direction and 

stewardship of the Company. The Board ensures that 

appropriate governance structures are in place within 

the Company and that the Company complies with all 

relevant legal requirements. 

Through the Remuneration and Nominations 

Committee there is a transparent procedure in place 

to consider nominations for new Board members. In 

2012/13 three Board Members resigned from their 

positions and three new appointments were made to 

the Board. 

At each meeting, the Audit Committee receives an 

update from both the external auditors (National Audit 

Offce, NAO) and the internal auditors (Audit and 

Assurance Service Group, AASG) which includes audit 

reports produced since the previous meeting together 

with management responses. The Audit Committee 

in turn provides updates and feedback to the Board 

on all relevant audit, risk and control issues. The Audit 

Committee conducts a formal annual review of its own 

effectiveness. Further management information on 

audit, risk and control is also provided to the Board 

and Audit Committee by the Assurance, Risk and 

Control Forum (ARC). 

The UK SBS Audit Committee met fve times in 

2012/13, at each meeting considering the audit 

reports completed since the last meeting, the 

Company’s Corporate Risk Register, monitoring the 

implementation and closure of audit recommendations 

and receiving a key corporate risk presentation from 

the relevant risk owner. One of the key areas of focus 

for the Audit Committee in 2012/13 has been the 

Stabilisation and Assurance Process. Throughout the 

frst half of the year the Company led a concerted 

effort for itself and its clients to address all the key 

controls weaknesses identifed in the course of the 

AASG’s 2011/12 Audit Plan. The result of this focused 

work was that the Company’s business process 

owners were able to sign off the processes as stable 

at the November 2012 meeting of the BIS Stabilisation 

At each meeting, the 
Audit Committee receives 

Assurance Board. Subsequent an update from both the 
to the successful completion external auditors (National 
of the stabilisation assurance Audit Offce, NAO) and 
process the Company the internal auditors 
has maintained its focus (Audit and Assurance 
on the timely resolution of Service Group, AASG. 
control issues identifed in 

the course of internal audit 

assignments with (in addition 

to monitoring through ARC) the Business Operation 

Unit and designated members of the Executive 

Leadership Team taking responsibility for overseeing 

the implementation of recommendations and the 

monitoring of them. 

Risk and Control Assessment 
The Company’s Risk and Control Management 

Strategy focuses on the application of effective 

controls, and the effective identifcation, reporting 

and mitigation of corporate risks. Annually during the 

planning stage the Company’s strategic objectives 

are reviewed and the risks to, and associated with, 

not achieving these objectives are captured and 

documented within the corporate risk register. Risks 

taken from the corporate risk register have been used 

by Company Executives, in collaboration with the 

Company’s internal auditors, to inform and help to 

produce a Company assurance framework and risk-

based internal audit strategy for the period 2011-15. 

The Company’s Assurance, Risks and Controls 

Forum (ARC), attended by all members of the 

Executive Leadership Team, meets every two months 

and is responsible for reviewing all the Company’s 

assurance, risk and internal control activities in 

order to co-ordinate and prioritise executive and 

senior management support and direction for 

actions. Serious control breaches, including security 

incidents, are reported and reviewed when they occur, 

and control approaches and assurance activities 

considered. The corporate risk register is reviewed 

and updated for the ARC Forum and, along with a 

review of progress on management actions taken 

from internal and external audit reports, is a standing 

agenda item at the ARC Forum. 
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Corporate Governance Statement 2012/13 

The work carried out by the ARC Forum is utilised 

by the Audit Committee, in conjunction with its own 

reviews on the implementation of the Company’s 

risk and control framework, to provide assurance to 

the Board of Directors on the effectiveness of that 

framework. 

The organisation ensures that risk and control 

management is embedded within all its activities. The 

Board and Audit Committee consider the progress 

on control maturity and the corporate risk register at 

every meeting and all issues considered by the Board 

and monthly Executive Leadership Team meeting are 

cross referenced to the risk register. The Chair of the 

Audit Committee ensures that each Audit Committee 

meeting considers a focussed presentation by the 

relevant risk owner on one of the key risks within 

the corporate risk register. The register contains 

thirteen corporate risks which primarily relate to the 

implementation of the Company’s growth plans as 

set out in the business plan and ensuring business 

continuity. 

The nature of its business means that the Company 

and its customers are necessarily exposed to potential 

control and security weakness where steps in end-to-

end business processes involve both the Company 

and its customers. In response, the Company and 

its owners have established an operational customer 

governance model to, amongst other things, manage 

such risks. The process of managing these risks is 

further supported by an audit plan shared by the 

Company and its customers, designed to provide 

assurance on all end-to-end business processes for 

the services provided. 

The processes outlined above ensures that signifcant 

control, security and other risks facing UK SBS are 

proactively managed within the Company’s risk 

appetite and as such the Board and the Executive 

can report that there are no risks of unacceptable 

signifcance currently facing the Company. Further, the 

Company confrms that there have been no signifcant 

lapses of data security in the period covered by this 

statement. The risk register will be reviewed and 

updated following the adoption of the Company’s 

2013 to 2018 business plan. 

Compliance Requirements 
Consistent with the requirements of the Department 

for Business, Innovation and Skills (BIS) request for 

explicit assurance on the Company’s compliance with 

the recommendations of the Alexander Tax Review 

and the expectations of HMG’s austerity measures 

UK SBS gives assurance that: 

• All of the Company’s off-payroll appointees are 

compliant with the new tax policy and that the 

Company has implemented the recommendations 

of the Alexander Tax Review. 

• The Company has leveraged its expertise and used 

the framework contracts in place to conduct all of 

its 2012/13 procurement activities. 

• The Company is compliant with the principles of 

BIS’s guidance on travel and expenses ensuring 

that employees travel on business only when it 

is strictly necessary, do so using the most cost 

effcient mode of transport and that there is 

management approval for all travel. The Company 

makes use of telephone and video conferencing 

facilities in order to reduce travel costs and 

wherever possible purchases advance rail tickets. 

• That the use of external venues for hosting events 

has been kept to a minimum and, in the event that 

the Company has used an external venue, it has 

been done with a complete business case in place, 

following the correct procurement process and 

costs have been kept to a minimum. 

• The Company supports HMG’s transparency 

agenda. The FOI policy is being rewritten to ensure 

full compliance and the Company will embrace 

the new Government Classifcation Policy when 

introduced. The Company’s accounts are fled at 

Companies House. 
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Review of effectiveness 
The UK SBS Board has responsibility for conducting 

an annual review of the effectiveness of the systems 

of the organisation’s governance, risk management 

and internal control. This review is informed by the 

Company’s Audit Committee, the oversight and review 

work of executive managers and internal auditors 

within the organisation who have responsibility for the 

development and maintenance of the governance 

structures, the internal control framework, and 

comments made by the external auditors in their 

management letter and other reports. The Governance 

Statement represents the end product of the review 

of the effectiveness of the governance framework, risk 

management and internal control. 

The Audit and Assurance Service Group (AASG) 

provide an internal audit function for the Company. 

The Company has effective governance and good 

internal control processes in place as evidenced by 

the AASG Director of Internal Audit Annual Assurance 

Opinion through which he has provided the Company 

with substantial assurance. In his draft annual report 

dated 15 March 2013 the Director of Internal Audit 

stated that suffcient internal audit work had been 

undertaken to provide a positively stated [evidence-

based] and reasonable [not absolute] assurance 

opinion on the overall adequacy and effectiveness of 

the Company’s system of internal control. The overall 

opinion was Substantial Assurance: A basically 

sound system of internal control, but there are 

a few weaknesses that may put achievement of 

some system objectives at risk. The overall opinion 

relates to the Company’s business operations and the 

control framework that supports service delivery to 

client organisations. There were no qualifcations to 

this opinion. 

Within the draft annual report there were fve signifcant 

control weaknesses that remained open at the 

year-end and action is being taken by the executive 

management team to ensure that the control and 

risk management framework is further improved to 

manage these areas. The Board considers it important 

to address these issues. 

The Company has effective 
governance and good 
internal control processes The Board has considered the 
in place as evidenced evidence provided with regards 
by the AASG Director to the production of the Annual 

Governance Statement. The of Internal Audit Annual 
conclusion of the review is that Assurance Opinion through 
the organisation’s overall which he has provided 
governance and internal control the Company with 
structures are effective and ft substantial assurance. 
for purpose and will be subject 

to ongoing review throughout 

2013/14 in accordance with the 

Business Plan 2013-18. 

In April 2013, UK SBS was the target of attempted 

fraud. AASG undertook a detailed investigation. 

The Company’s immediate response to the attempted 

fraud was a clear message to staff 

across the organisation to remain vigilant, and 

instructions given to stop all payments 

to vendors with bank account changes made since 

25 February 2013. A senior management led review 

was initiated to determine the validity of each bank 

account change during the previous two months, 

by re-contacting affected suppliers. For the period 

1 April 2012 to 17 April 2013 there were 476 

amendments to supplier bank accounts identifed. 

Management reviewed 290 of these (61%). No further 

issues were identifed with regard to payment to the 

bank account in question and payments returned to 

business as usual. 
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AASG found that the control framework for 

Master Data Maintenance has some identifed risk 

exposures. These have now been addressed to 

reduce vulnerability; the Company has developed 

and implemented enhanced processes to increase 

further the control framework around supplier master 

data, including management authorisation of all 

bank account change requests, comprehensive 

documented audit trail of all bank account change 

requests, random supervisory audit checks, 

and additional controls on the invoice payment 

authorisation process. In addition to the increased 

controls immediately implemented following this 

incident, a detailed action plan has been agreed 

to close the outstanding actions from the Master 

Data Maintenance audit. This will be reviewed on 

a periodic basis by the senior management team 

to ensure recommendations are implemented and 

delivered to the agreed timescales. A programme of 

work has been agreed for the current year which will 

involve AASG undertaking a range of control security 

framework audits including an audit of Master Data 

Maintenance. 

For and on behalf of the Board 

Jonathan Preece, Chief Executive Offcer 
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REMUNERATION REPORT FOR THE YEAR ENDED 31 MARCH 2013 

Remuneration Policy 
The Remuneration and Nominations Committee is 

responsible for agreeing the pay and allowances of 

senior management. The Committee is a sub committee 

of the Board and its membership is as follows. 

Clive Grace (Chair) 

Peter Swinburne 

Lesley Thompson 

The terms of reference of the Remuneration and 

Nominations Committee were agreed by the 

Board at its meeting held 20 January 2012. The 

detailed remuneration policy is currently still under 

development. The policy will ensure that due regard 

is given to the UK Corporate Governance Code 

and that remuneration is linked to delivery of agreed 

performance objectives. 

Service Contracts 
Non-executive members of the Board are appointed 

on fxed term contracts renewable by agreement. With 

the exception of A. Hemingway, each non-executive 

director is appointed by all of the shareholders. 

Where appropriate, non-executive directors offer their 

services on a pro bono basis. The Company’s current 

policy is to appoint salaried non-executive directors on 

fxed term contracts of 3 years, the notice period for 

these appointments to be not more than 12 months. 

All service contracts for appointment of directors 

are subject to the approval of the Remuneration 

and Nominations Committee. Information regarding 

executive directors’ and non-executive directors’ 

service contracts is included below. 

Jonathan Preece - Chief Executive Offcer 

13 September 2012 - Open-ended 

Clive Grace - Chair 

01 August 2012 - 3 Years 

The remuneration and pension tables shown over also 

include those members of senior management subject 

to audit. 

Salary 
‘Salary’ includes gross salary, performance pay 

or bonuses, overtime, reserved rights to London 

weighting or London allowances, recruitment and 

retention allowances, private offce allowances and 

any other allowance to the extent that it is subject to 

UK taxation. 

Benefts in kind 
The monetary value of benefts in kind covers any 

benefts provided by the employer and treated by 

HMRC as a taxable emolument. 

The Pension Scheme 
The main pension scheme used by employees of UK 

SBS is the Research Councils’ Pension Scheme (the 

RCPS) which is a defned beneft government pension 

scheme. The Company also offers a partnership 

stakeholder pension. Further details of these schemes 

are given in the notes to the fnancial statements. 

For and on behalf of the board 

Jonathan Preece, Chief Executive Offcer 

Date: 31 October 2013 
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REMUNERATION REPORT FOR THE YEAR ENDED 31 MARCH 2013 

Salary entitlements 

The following table provides details of the remuneration of those members of senior management subject to audit. 

Name 

Start Date 
(SD) 

End Date 
(ED) 

Salary 
2012/13 
£000k 

Allowances 
2012/13 
£000k 

Bonus 
pay 

2012/13 
£000k 

Termination 
payment 

2012/13 
£000k 

Tota 
2012/13 
£000k 

Salary 
2011/12 
£000k 

Allowances 
2011/12 
£000k 

Bonus pay 
2011/12 
£000k 

Termination 
payment 

2011/12 
£000k 

Total 
2011/12 
£000k 
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01/04/12 01/04/12 01/04/12 01/04/12 01/04/12 01/04/12 01/04/11 01/04/11 01/04/11 13/09/12 23/04/12 

31/03/13 31/03/13 31/03/13 31/03/13 31/03/13 31/03/13 18/11/11 28/09/11 29/07/11 31/03/13 31/03/13 

95-100 100-105 45-50 105-110 0-5 100-105 0 0 0 60-65 90-95 

10-15 5-10 0 15-20 0 10-15 0 0 0 20-25 5-10 

0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 

110-115 105-110 45-50 120-125 0-5 110-115 0 0 0 80-85 100-105 

100-105 95-100 35-40 35-40 0-5 80-85 100-105 75-80 35-40 0 0 

15-20 5-10 0 5-10 0 5-10 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 55-60 0 0 0 0 

115-120 105-110 35-40 40-45 0-5 85-90 160-165 75-80 35-40 0 0 

* During 2012/13, the Director of Asset and Property Management, Roger Taylor, was an employee of the Skills 
Funding Agency and was seconded to UK SBS from 04 Feb 2013. The cost of this secondment to the Company 
during 2012/13 was £23k. He became an employee of UK SBS during April 2013. 

The Chief Executive Offcer, Jonathan Preece, was an employee of Kimberly-Clark on secondment to UK SBS from 
1 Oct 2011 to 12 Sept 2012, following which he became an employee of the Company. The table above refects 
remuneration from UK SBS only. He is seconded to BIS for 2 days per week for which there is an agreement to 
recharge a proportion of his costs to BIS. The fgures shown in the table above are shown before the recharge. 

No executive bonuses were awarded in years 2011/12 or 2012/13. Sergio Sgambellone left the organisation on 
31/03/2013. 
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REMUNERATION REPORT FOR THE YEAR ENDED 31 MARCH 2013 

Pension entitlements 

The following table provides details of the pension interests of those members of senior management subject to audit. 

Name 

Start Date 
(SD) 

End Date 
(ED) 

Real 
increase in 

pension 
£000 

Real 
increase in 
lump sum 

£000 

Pension 
at ED 

£000 

Lump sum 
at ED 

£000 

CETV 
at SD 

£000 

CETV 
at ED 

£000 
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01/04/12 01/04/12 01/04/12 01/04/12 01/04/12 01/04/12 13/09/12 01/04/11 01/04/11 01/04/11 23/04/12 

31/03/13 31/03/13 31/03/13 31/03/13 31/03/13 31/03/13 31/03/13 18/11/11 28/09/11 29/07/11 31/03/13 

0-5 0-5 0 0-5 0 0-5 0-5 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 

0-5 5-10 0 0-5 0 0-5 0-5 15-20 10-15 5-10 0 

0 0 0 0 0 0 0 0 0 0 0 

0 85-90 0 10-15 0 25-30 0 0 0 0 0 

25-30 115-120 0 45-50 0 55-60 5-10 245-250 110-115 50-55 0 

5-10 5-10 0 5-10 0 5-10 0-5 0 0 0 0 

15-20 15-20 0 25-30 0 20-25 5-10 0 0 0 0 

The Cash Equivalent Transfer Value (CETV). This is the actuarially assessed capitalised value of the pension 
scheme benefts accrued by a member at a particular point in time. The benefts valued are the member’s accrued 
benefts and any contingent spouse’s pension payable from the scheme. It is a payment made by a pension scheme 
or arrangement to secure pension benefts in another pension scheme or arrangement when the member leaves a 
scheme and chooses to transfer the pension benefts they have accrued in their former scheme. The pension fgures 
shown relate to the benefts that the individual has accrued as a consequence of their total membership of the pension 
scheme, not just their service in a senior capacity to which disclosure applies. CETVs are calculated within 
the guidelines and framework prescribed by the Institute and Faculty of Actuaries. 

The real increase in the value of the CETV. This refects the increase in CETV effectively funded by the employer. 
It takes account of the increase in accrued pension due to infation, contributions paid by the employee (including the 
value of any benefts transferred from another pension scheme or arrangement) and uses common market valuation 
factors for the start and end of the period. 27 



 
 

 

 

 

 

 

INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS 
OF UK SHARED BUSINESS SERVICES LTD 

I have audited the fnancial statements of UK Shared 

Business Services for the year ended 31 March 2013 

which comprise the Statement of Comprehensive 

Income, the Statement of Financial Position, the 

Statement of Cash Flows, the Statement of Changes 

in Equity and the related notes. The fnancial reporting 

framework that has been applied in their preparation 

is applicable law and International Financial Reporting 

Standards as adopted by the European Union, and 

as applied in accordance with the provisions of 

the Companies Act 2006. I have also audited the 

information in the directors’ remuneration report that is 

described as having been audited. 

Respective responsibilities of the 
directors and the auditor 
As explained more fully in the Directors’ 

Responsibilities Statement, the directors are 

responsible for the preparation of the fnancial 

statements and for being satisfed that they give a true 

and fair view. My responsibility is to audit and express 

an opinion on the fnancial statements in accordance 

with applicable law and International Standards on 

Auditing (UK and Ireland). Those standards require 

me and my staff to comply with the Auditing Practices 

Board’s Ethical Standards for Auditors. 

Scope of the audit of the fnancial 
statements 
An audit involves obtaining evidence about the 

amounts and disclosures in the fnancial statements 

suffcient to give reasonable assurance that 

the fnancial statements are free from material 

misstatement, whether caused by fraud or error. 

This includes an assessment of: whether the 

accounting policies are appropriate to the company’s 

circumstances and have been consistently applied 

and adequately disclosed; the reasonableness 

of signifcant accounting estimates made by the 

directors; and the overall presentation of the fnancial 

statements. In addition I read all the fnancial and 

non-fnancial information in the Chair’s Statement, 

Corporate Governance Statement and Report of 

Directors to identify material inconsistencies with the 

audited fnancial statements. If I become aware of any 

apparent material misstatements or inconsistencies I 

consider the implications for my report. 

Opinion on fnancial statements 
In my opinion: 

• the fnancial statements give a true and fair view of 

the state of the company’s affairs as at 31 March 

2013 and of the net income for the year then 

ended; and 

• the fnancial statements have been properly 

prepared in accordance with International Financial 

Reporting Standards as adopted by European 

Union; and 

• the fnancial statements have been prepared in 

accordance with the Companies Act 2006. 

Opinion on other matter prescribed by 
the Companies Act 2006 
In my opinion: 

• the information given in the Directors’ Report for 

the fnancial year for which the fnancial statements 

are prepared is consistent with the fnancial 

statements; and 

• the part of the directors’ remuneration report 

described as having been audited, has been 

prepared in accordance with the requirements of 

the Companies Act 2006 that would have applied if 

the company were a United Kingdom incorporated 

quoted company. 
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Matters on which I report by exception 

I have nothing to report in respect of the following 

matters where the Companies Act 2006 requires me 

to report to you if, in my opinion: 

• adequate accounting records have not been kept; 

or 

• the fnancial statements are not in agreement with 

the accounting records and returns; or 

• certain disclosures of directors’ remuneration 

specifed by law are not made; or 

• I have not received all of the information and 

explanations I require for my audit. 

Matthew Kay (Senior Statutory Auditor) 

Date: 5 November 2013 

For and on behalf of the Comptroller and Auditor 

General (Statutory Auditor) 

National Audit Offce 

157-197 Buckingham Palace Road 

London 

SW1W 9SP 
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FINANCIAL STATEMENTS 

Statement of Comprehensive Income for the Year Ended 31 March 2013 

2013 2012 
Notes £’000 £’000 

CONTINUING OPERATIONS 

Revenue 2 55,238 44,653 

Cost of sales 2 (59,303) (43,684) 

GROSS (LOSS)/PROFIT (4,065)  969 

Administrative expenses 2 (7,896) (8.858) 

OPERATING LOSS (11,961) (7,889) 

Finance income 4  27  7 

LOSS BEFORE INCOME TAX 5 (11,934) (7,882) 

Income tax 6 - -

LOSS FOR THE YEAR (11,934) (7,882) 

OTHER COMPREHENSIVE INCOME - -

TOTAL COMPREHENSIVE INCOME FOR THE YEAR (11,934) (7,882) 

All revenue and costs relate to continuing activities. No 

recognised gains and losses have been recognised 

apart from the loss for the year. 

The Company has retained losses that approximately 

equal the depreciation and amortisation that has been 

charged to date. This is because since the Company’s 

inception it has not included depreciation and 

amortisation within the cost base used to calculate 

service charges to clients. The Company seeks to 

set service charges such that it breaks even before 

depreciation and amortisation. 

During the year the Company achieved a surplus of 

£0.170 million before depreciation. Included within 

the Cost of Sales is the cost (£12.104 million) of 

depreciation on capital assets. Depreciation is not 

included when setting charges to customers. Under 

government accounting rules the depreciation 

recorded in the Company’s accounts is consolidated 

with the sponsor department’s accounts. Hence from 

the perspective of a Comprehensive Statement of 

Income the Company has recorded a loss for the year. 
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Statement of Financial Position as at 31 March 2013 

2013 2012 
Notes £’000 £’000 

ASSETS 

NON-CURRENT ASSETS 

Intangible assets 7 29,789 40,485 

Property, plant and equipment 7 3,890 4,182 

Other receivables 8 51 58 

33,730 44,725 

CURRENT ASSETS 

Trade and other receivables 8 7,168 2,279 

Cash on deposit 1,500 0 

Current cash and equivalents 9 8,136 14,636 

16,804 16,915 

TOTAL ASSETS 50,534 61,640 

LIABILITIES 

CURRENT LIABILITIES 

Trade and other payables 10 9,772 9,968 

Provisions 11 286 -

10,058 9,968 

NET CURRENT ASSETS 6,746 6,947 

NON CURRENT LIABILITIES 

Other Payables 10 4,054 3,316 

TOTAL LIABILITIES 14,112 13,284 

NET ASSETS 36,442 48,356 

SHAREHOLDERS' EQUITY 

Called up share capital 14 62,016 62,016 

Retained earnings (25,594) (13,660) 

TOTAL EQUITY 36,422 48,356 

The fnancial statements were approved by the 

Board of Directors and authorised for issue on 

31 October 2013 and were signed on its behalf by: 

Jonathan Preece, Director and Chief Executive, 

Date: 31 October 2013 
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Statement of Cash Flows for the Year Ended 31 March 2013 

Notes 
2013 

£’000 
2012 

£’000 

Cash fows from operating activities 

Cash generated from/(used in) operations 17 (3,911) 13,781 

Net cash from operating activities (3,911) 13,781 

Cash fows from investing activities 

Purchases of intangible fxed assets (166) (1,685) 

Movement in cash on deposit (1,500) 0 

Purchases of tangible fxed assets (950) (1,328) 

Interest received 27 7 

Net cash from investing activities (2,589) (3,006) 

Increase/(decrease) in cash and cash equivalents (6,500) 10,775 

Cash and cash equivalents at beginning of year 9 14,636 3,861 

Cash and cash equivalents at end of year 9 8,136 14,636 
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Statement of Changes in Equity 

Called up 
share 

capital 
£’000 

Retained 
earnings 

£’000 

Total 
equity 
£’000 

Balance at 1st April 2011 62,016 (5,778) 56,238 

Retained proft/(loss) for 2011/12 - (7,882) (7,882) 

Balance at 31st March 2012 62,016 (13,660) 48,356 

Retained proft/(loss) for 2012/13 - (11,934) (11,934) 

Balance at 31st March 2013 62,016 (25,594) 36,422 

Changes were made to share capital during 2012/13 as detailed in note 13. 
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Notes to the Financial Statements for the Year Ended 31 March 2013 

1. Accounting Policies 

1.1 Basis of preparation 

These fnancial statements have been prepared in 

accordance with International Financial Reporting 

Standards and IFRIC interpretations and with those 

parts of the Companies Act 2006 applicable to 

companies reporting under IFRS. The fnancial 

statements have been prepared under the historical 

cost convention. 

The preparation of fnancial statements in conformity 

with IFRSs requires management to make estimates 

and assumptions that affect the reported amounts. 

Estimates are continually evaluated and are based 

on historical experience and other factors that are 

believed to be reasonable under the circumstances. 

There are no judgements or key sources of estimate 

uncertainty that have a signifcant effect on the 

amounts recognised in the fnancial statements. 

1.2 Going concern basis 

The Directors have a reasonable expectation that the 

Company will continue in operational existence for the 

foreseeable future. Financial statements are therefore 

prepared on the basis of going concern. This opinion 

is based on commitments made by the Shareholders 

as formalised in their adoption of the 2013 to 2018 

Business Plan and based on commitments made 

by BIS and each of the Research Councils through 

their ongoing relationship with the Company. This 

commitment was formalised through the Shareholders 

Agreement. The details of the services provided are 

included within the Master Services Agreement, which 

sets out the terms of service provision between UK 

SBS and BIS, and its partner organisations including 

the Research Councils. 

1.3 New accounting standards and interpretations 

There were no new or amended standards or 

interpretations adopted during the period covered 

by these fnancial statements that have a signifcant 

impact on the fnancial statements. 

At the date of the approval of these fnancial 

statements, the following standards and 

interpretations, which have not been applied in 

these fnancial statements, were in issue but not yet 

effective. 

• Amendments to IFRS 7 

Disclosures – Transfers of Financial Assets 

• IFRS 9 

Financial Instruments 

• Amendments to IAS 12 

Deferred Tax – recovery of Underlying Assets 

• Amendments to IAS 27 

Separate Financial Statements 

• Amendments to IAS 28 

Investments in Associates and joint Ventures 

• IFRS 10 

Consolidated Financial Statements 

• IFRS 11 

Joint Arrangements 

• IFRS 12 

Disclosure of interest in Other Entities 

• IFRS 13 

Fair value Measurement 

• IFRS 19 (as revised in 2011) 

Employee Benefts 

The Company has considered the above new 

standards, interpretations and amendments to 

published standards that are not yet effective and 

concluded that they are either not relevant to the 

Company or that they would not have a signifcant 

impact on the Company’s fnancial statements, apart 

from additional disclosures. 
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Notes to the Financial Statements for the Year Ended 31 March 2013 

1.4 Revenue recognition 

Revenue is recognised in the accounts at the point 

that it is earned through the delivery of services. Fees 

for the provision of continuing services are agreed 

with customers at the start of each fnancial year and 

are set at a level to cover the anticipated costs of 

service provision, but do not cover depreciation. The 

cost of other activities is charged in arrears on a cost 

recovery basis. 

Revenue is stated net of VAT where VAT is applicable. 

1.5 Deferred revenue 

From time to time the Company may receive 

specifc amounts of income in advance of making 

the expenditure the income is intended to cover. In 

such cases the income is deferred and released as 

income in the period in which the relevant costs are 

recognised, including some relating to non-current 

assets which is released as income over the useful life 

of the relevant assets. 

Deferred income is shown as liabilities in the 

statement of fnancial position. 

1.6 Non-current assets and depreciation 

The value of the Company’s non-current assets is 

stated at cost less accumulated depreciation and 

impairment losses. Only those assets costing more 

than £3,000 and having an economic value to the 

Company beyond the year in which they were bought 

are capitalised. Where parts of an item have different 

useful lives, they are accounted for as separate assets. 

Depreciation is applied on a straight line basis over 

the estimated useful economic lives of assets. Assets 

under construction are not depreciated. Depreciation 

methods, useful lives and residual values of non-

current assets are reviewed at least at each balance 

sheet date. Donated assets are recorded at nil value. 

1.6.1 Intangible non-current assets 

Intangible assets relate to purchased software, software 

licences and certain system development costs. 

1.6.2 Tangible non-current assets 

Tangible assets include items such as IT hardware 

and fxture and fttings. 

1.6.3 Estimated useful economic lives 

of non-current assets 

The following estimated useful economic lives are 

used in the calculation of depreciation. 

Tangible assets 

Fixtures and fttings: 5 years 

IT hardware: 5 years 

Intangible assets 

IT software: 5 years 

IT development costs: 5 years 

Intangible assets within the 
ERP and grants service 
delivery platform: 7 years 

1.6.4 Impairment review 

Depreciation methods, estimated useful economic lives 

and residual values of non-current assets are reviewed 

at least at each balance sheet date. Any resultant 

impairment charges are charged to the Statement of 

Comprehensive Income and the carrying value of the 

relevant non-current asset is reduced to the recoverable 

amount. The recoverable amount of an asset is the 

amount to be recovered through use or sale. 

1.7 Financial instruments 

The nature of the Company’s activities and the 

method of its funding mean that the Company is not 

exposed to the degree of fnancial risk faced by non-

public sector entities. Moreover, fnancial instruments 

play a much more limited role in creating or changing 

risk than would be typical of the listed companies 

to which IAS 32, 39 and IFRS 7 mainly apply. The 

Company has limited powers to borrow or invest 

surplus funds and fnancial assets and liabilities are 

generated by day-to-day operational activities and are 

not held to change the risks facing the Company in 

undertaking its activities. 
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Notes to the Financial Statements for the Year Ended 31 March 2013 

Assets and liabilities have been accounted for at 

historic cost which due to their nature is not materially 

different from Fair Value. 

1.8 Taxation 

Tax on the proft or loss for the year comprises current 

and deferred tax. Current corporation tax is the 

expected tax payable on the taxable income for the 

year, using tax rates enacted or substantially enacted 

at the balance sheet date, and any adjustment to the 

tax payable in respect of previous years. 

1.9 Deferred Tax 

Deferred tax is recognised in respect of all timing 

differences that have originated but not reversed 

at the balance sheet date. Deferred tax assets are 

recognised to the extent that it can be regarded as 

more likely than not that there will be suitable taxable 

profts from which the future reversal of the underlying 

timing differences can be deducted. 

1.10 Employee beneft costs 

The main pension scheme used by employees of the 

Company is the Research Councils Pension Scheme 

(the RCPS) which is a defned beneft government 

pension scheme. The Company’s contributions 

to the RCPS are defned contributions charged to 

the Income Statement in accordance with actuarial 

recommendations. The Company does not face 

actuarial gains or losses. Liabilities for the payment 

of future benefts are a charge on the RCPS and 

are consequently not included in these fnancial 

statements. 

1.11 VAT 

Revenue is stated net of VAT where VAT is applicable. 

The Company was registered for VAT jointly with 

the seven Research Councils and the Technology 

Strategy Board. However, as of 31st January 2013, 

the Company left the VAT Group and became 

independently registered for VAT. The Company has to 

comply with a limited partial recovery formula for VAT 

purposes. All expenditure and fxed asset purchases 

are shown inclusive of VAT where applicable. Residual 

input tax is therefore reclaimable by the application of 

the partial recovery formula and is taken as negative 

expenditure. 

1.12 Operating leases 

Amounts paid under the terms of operating leases are 

charged to the statement of comprehensive income 

on a straight-line basis over the term of the lease. 

1.13 Provisions 

Provisions are recognised when there is a present 

legal or constructive obligation as a result of past 

events, for which it is probable that an outfow 

of economic beneft will be required to settle the 

obligation, and where the amount of the obligation 

can be reliably estimated. 
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2. Revenue, Cost of Sales, Administrative Expenses and Auditor’s Remuneration 

2012/13 2011/12 

2.1 Revenue 

Rendering of services 

£’000 £’000 

Department for Business, Innovation and Skills 15,616 2,713 

Arts and Humanities Research Council 1,507 1,679 

Biotechnology and Biological Sciences Research Council 6,584 6,004 

Engineering and Physical Sciences Research Council 4,698 4,788 

Economic and Social Research Council 1,852 1,945 

Medical Research Council 8,618 10,103 

Natural Environment Research Council 7,448 8,144 

Science and Technology Facilities Council 6,857 8,751 

Technology Strategy Board 608 0 

Revenue from related parties 53,788 44,127 

Other Non-Departmental Public Bodies 482 264 

Other Central Government Bodies 483 0 

Other income 485 262 

Total revenue 2012/13 55,238 44,653 

2.2 Cost of sales 

The cost of sales relating to the above revenue is as follows. 

2012/13 
£’000 

Cost of sales of continuing activities 59,303 

2011/12 
£’000 

43,684 

2.3 Administrative expenses 

The administrative expenses within the Statement of Comprehensive Income are as follows. 

2012/13 
£’000 

Payroll costs 3,146 

Administrative costs 4,684 

External audit 66 

2011/12 
£’000 

4,172 

4,620 

66 

Total administrative expenses 7,896 8,858 

2.4 Auditor’s Remuneration 

The analysis of external auditor’s remuneration is as follows: 

2012/13 2011/12 
£’000 £’000 

Fees payable to the Company’s auditors for the audit 66 66 
of the Company’s annual accounts 

Total external audit fees 66 66 
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3. Employees and Directors 
4. Net Finance Income 

3. Employees and Directors 
2013 2012 

£’000 £’000 

Wages and salaries 20,884 17,823 

Social security costs 1,590 1,312 

Other pension costs 4,604 3,930 

Restructuring costs 255 824 

27,333 23,889 

The average monthly number of employees during the year was as follows. 

2013 2012 

Average number of employees 

Average number of full time equivalents 

750 

712 

673 

638 

The employees’ and directors’ payroll costs are 

included within the cost of sales and administrative 

expenses disclosed in note 2. 

Directors’ remuneration is stated in the Remuneration Report. 

4. Net Finance Income 

Finance income: 

Bank interest receivable 

2013 
£’000 

27 

2012 
£’000 

7 
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5. Loss before Income Tax 
6. Income Tax 

5. Loss before Income Tax 
The loss before income tax is stated after charging: 

2013 2012 
£’000 £’000 

Depreciation – tangible assets 1,242 954 

Amortisation – intangible assets 7,111 7,562 

Impairment of intangible asset 3,751 0 

External auditors' remuneration 66 66 

6. Income Tax 
There is no corporation or deferred tax to be 

recognised in these fnancial statements relating to the 

12 month period ended 31 March 2013. 

The Company has claimed mutual trading status 

which would exempt it from corporation tax under 

Part 3 CTA 2009 (trading income) in respect of profts 

arising from its activities with its owners. 

No deferred tax asset has been recognised as the 

Company is not likely to incur profts in the near future 

against which such assets may be offset. 
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7. Assets 

7. Assets 

INTANGIBLE ASSETS 

Software 
& licences 

£’000 

COST 

At 1 April 2012 53,399 

Additions 166 

At 31 March 2013 53,565 

AMORTISATION 

At 1 April 2012 12,914 

Impairment 3,751 

Amortisation for year 7,111 

At 31 March 2013 23,776 

NET BOOK VALUE 

At 31 March 2013 29,789 

COST 

At 1 April 2011 51,179 

Additions 1,685 

Reclassifcation 535 

At 31 March 2012 53,399 

AMORTISATION 

At 1 April 2011 5,352 

Amortisation for year 7,562 

At 31 March 2012 12,914 

NET BOOK VALUE 

At 31 March 2012 40,485 

During the year the method of paying for a signifcant 

element of the Company’s software licences changed 

from a standard model (licences bought, capitalised 

and depreciated) to a subscription method. This 

decision was considered fnancially and operationally 

advantageous to the Company. As a consequence 

of this an impairment loss was recognised in 

order to reduce to zero the carrying value of those 

licences that had been previously capitalised. 

Plant & 
PROPERTY PLANT AND machinery 
EQUIPMENT £’000 

COST 

At 1 April 2012 6,532 

Additions 950 

At 31 March 2013 7,482 

DEPRECIATION 

At 1 April 2012 2,350 

Charge for year 1,242 

At 31 March 2013 3,592 

NET BOOK VALUE 

At 31 March 2013 3,890 

COST 

At 1 April 2011 5,739 

Additions 1,328 

Reclassifcation (535) 

At 31 March 2012 6,532 

DEPRECIATION 

At 1 April 2011 1,396 

Charge for year 954 

At 31 March 2012 2,350 

NET BOOK VALUE 

At 31 March 2012 4,182 

The resulting impairment charged to the Statement of 

Comprehensive Income was £3,751k. 

Depreciation methods, useful lives and residual 

values of the non-current assets were reviewed by 

the Company as at 31 March 2013. All were thought 

to be appropriate and no adjustments or impairments 

necessary. 
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8. Trade and Other Receivables 
9. Cash and Cash Equivalents 

8. Trade and Other Receivables 
2013 2012 

£’000 £’000 

Current 

Trade receivables due from related parties 4,768 1,613 

Other trade receivables 539 28 

Prepayments and accrued income 1,861 638 

Excluding called up share capital not paid 7,168 2,279 

Non Current 

Trade receivables due from related parties 51 58 

9. Cash and Cash Equivalents 
The amounts disclosed on the cash fow in respect of cash and cash equivalents are in respect of these balance 

sheet amounts: 

2013 2012 
£’000 £’000 

Cash on deposit 1,500 0 

Current cash and equivalents 8,136 14,636 

9,636 14,636 

Cash and deposits comprises cash at bank and in 

hand plus short term deposits of £1,500k (2012 £0k) 

with a maturity date of six months or less from the 

date of acquisition. 
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10. Trade and Other Payables 
11. Provisions and Contingent Liabilities and 12. Leasing Agreements 

10. Trade and Other Payables 
2013 2012 

£’000 £’000 

Current 

Other trade payables  690 1,075 

Trade payables due to related parties 1,098 895 

Non-trade payables and accrued expenses 6,375 4,832 

Deferred Income 1,609 3,166 

9,772 9,968 

Non Current 

Trade payables due to related parties 83 77 

Deferred Income 3,971 3,329 

4054 3,316 

Deferred income totalling £5,580k (2012: £6,405k) has arisen from cash received to support the development of the 

Company’s operations. These deferred amounts are released as income in the period in which the relevant costs 

are recognised, including some relating to non-current assets which is released as income over the useful life of the 

relevant assets. 

11. Provisions and Contingent Liabilities 
2013 2012 

£’000 £’000 

Provision for restructuring 113 0 

Provision for potential liability to HMRC 173 0 

286 0 

No contingent liabilities were identifed as at the balance sheet date. 

12. Leasing Agreements 
Minimum lease payments under non-cancellable operating leases fall due as follows: 

2013 2012 
£’000 £’000 

Within one year 360 333 

Between one and fve years 1,221 1,428 

In more than fve years 0 94 

1,581 1,855 
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13. Financial Instruments and Capital Risk Management 

13. Financial Instruments and Capital Risk Management 

Risk management is carried out by the Executive 

Leadership Team (ELT) under the direction of the 

Board. The Company’s objectives when managing 

capital are to safeguard its ability to continue as 

a going concern in order to provide benefts for 

shareholders and other stakeholders and to maintain 

an optimal capital structure. 

In order to maintain or adjust the capital structure the 

Company may adjust the amount of dividends paid to 

shareholders, return capital to shareholders or issue 

new shares. 

Credit risk 

The Company has credit risk in the form of receivables 

from its customer companies. These companies are 

all in the public sector, have an appropriate credit 

history and have undertaken to pay on agreed terms. 

Liquidity risk 

The Company evaluates and follows continuously 

the amount of liquid funds needed for business 

operations in order to secure the funding needed for 

business activities. 

Cash fows and fair value interest rate risk 

As the Company has no signifcant interest-bearing 

assets, the operating income and operating cash 

fows are substantially independent of changes in 

market interest rates. 

Fair value 

Assets and liabilities have been accounted for at 

historic cost which due to their nature is not materially 

different from Fair Value. 
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14. Called Up Share Capital 

14. Called Up Share Capital 

Change of Name, Governance and 

Ownership of the Company 

On 6 March 2013, the shareholders, being the 

seven Research Councils and the Department for 

Business Innovation and Skills (BIS), changed, by 

Written Resolution, the governance and ownership 

of RCUK Shared Services Centre Ltd. This changed 

the name of the Company to UK Shared Business 

Services Limited and added three new shareholders 

to the Company namely the Technology Strategy 

Board (TSB), the Higher Education Funding Council 

for England (HEFCE) and UK SBS Employee 

Engagement Company Limited (UK SBS EEC). It also 

terminated the Shareholders’ Agreement of 8 August 

2007 and reorganised the shares so that BIS held a 

Government Department (GD) Share carrying 51% of 

the votes; all other shareholders, except UK SBS EEC, 

holding Non Government Department (NGD) Shares 

carrying 44% of the votes and UK SBS EEC holding 1 

Share carrying 5% of the votes. 

The change in governance and ownership had the 

following effect on ‘A’ Ordinary and ‘B’ Shares owned 

by the Research Councils. 

‘A’ Ordinary Shares, GD, NGD and ET Shares 

On 6 March 2013 each ‘A’ Ordinary Share held by 

the seven Research Councils was re-designated as 

an NGD Share. Two new NGD shares were issued to 

the Technology Strategy Board (TSB) and the Higher 

Share Capital 

Allotted, issued and fully paid: 

Number Class 

8 Ordinary A 

62,016,358 Ordinary B 

1 Government Dept 

9 Non Government Dept 

1 Employee Trust 

62,016,758 Non-Voting 

Education Funding Council for England (HEFCE). 

The ‘A’ Ordinary Share for BIS was re-designated as 

a GD Share. Four unissued ‘A’ Ordinary Shares in 

the capital of the Company were re-designated and 

consolidated into one Employee Trust (ET) Share of £4 

of nominal value. 

‘B’ Ordinary Shares and Non-Voting Shares 

On 6 March 2013 each ‘B’ Ordinary Share held by 

the seven Research Councils was re-designated 

as a Non-Voting Share and transferred over in full 

to BIS. The transfer of the Non-Voting Shares was 

an outright sale of the Company from the Research 

Councils to BIS for cash consideration. The nominal 

value of the Non-Voting Shares transferred over by the 

Research Councils was £62,016,358 (historic cost) as 

documented in the Stock Transfer Forms; equivalent 

to all of the equity value in UK Shared Business 

Services Ltd transferring on 6 March 2013 for a cash 

consideration of £38,242,000. The cash consideration 

refected the estimated net balance sheet value of 

the Company. The operating results, assets and 

liabilities of the Company are no longer refected in 

the Financial Statements of the Research Councils in 

accordance with IAS 31. 

Holders of Non-Voting Shares are entitled to 100 per 

cent of the profts of the Company. The holders of GD, 

NGD and ET shares have no right to dividends or to 

otherwise participate in the profts of the Company. 

Nominal 

Value 

2013 

£ 

2012 

£ 

£1 

£1 

£1 

£1 

£4 

£1 

1 

9 

4 

62,016,358 

8 

62,016,358 

62,016,372 62,016,366 
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15. Employee Beneft Obligations 

15. Employee Beneft Obligations 

Pension plans 

The Research Councils Pension Scheme (the RCPS) 

is in all respects ‘by-analogy’ with the Principal 

Civil Service Pension Scheme, except that the 

employer’s contribution is determined separately 

on the recommendation of the Government 

Actuary Department (GAD). It is a notionally 

funded, contributory, defned beneft scheme, and 

is administered by the Research Councils’ Joint 

Superannuation Services. The Scheme’s accounts 

are prepared by the Biotechnology and Biological 

Sciences Research Council (BBSRC) on behalf of the 

Chief Executive of BBSRC as Accounting Offcer for 

the RCPS. 

The employer’s contribution for those Company 

employees who participate in the RCPS is agreed 

by the RCPS Board of Management on the 

recommendation of the GAD and in 2012-2013 was 

set at 26% of pensionable pay. 

Some employees have retained alternative pension 

arrangements that originated with the research 

council from which they transferred. For 2012-2013 the 

employer’s contribution for these employees ranged 

between 12.9% and 26.0%. The UK SBS also offers 

a stakeholder pension which attracts age-related 

employer contributions between 3% and 12.5%. 

Additionally, any level of optional employee contributions 

is matched by a further employer contribution up to 

maximum of 3% of pensionable salary. 

In order that the defned beneft obligations recognised 

in the fnancial statements do not differ materially from 

those that would be determined at the reporting date 

by a formal actuarial valuation, the HMT Financial 

Reporting Manual requires that “the period between 

formal actuarial valuations shall be four years, with 

approximate assessments in intervening years”. 

The last formal actuarial valuation undertaken for 

the RCPS as at 31 March 2006 was completed in 

2008-09. Consequently, a formal actuarial valuation as 

at 31 March 2010 was initiated but was not expected 

to be completed at 31 March 2013. 

Subsequently however, formal actuarial valuations 

for unfunded public service pension schemes have 

been suspended by HM Treasury on value for money 

grounds while consideration is given to recent 

changes to public service pensions and while future 

scheme terms are developed as part of the reforms to 

public service pension provision. The primary purpose 

of the formal actuarial valuations is to set employer and 

employee contribution rates, and these are currently 

being determined under the new scheme design. 
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16. Related Parties 

16. Related Parties 
The revenue from related parties is detailed in note 2. 

2013 2012 
Expenditure with related parties during the year was as follows £’000 £’000 

Department for Business, Innovation and Skills 0 5 

Arts & Humanities Research Council 0  3 

Biotechnology and Biological Sciences Research Council 2,454 1,720 

Economic and Social Research Council 0 2 

Engineering and Physical Sciences Research Council 642 572 

Natural Environment Research Council 158 175 

Medical Research Council 556 311 

Science and Technology Facilities Council 105 133 

Technology Strategy Board 0 0 

3,915 2,921 

Period end debtor and creditor balances with the related research councils are as follows 

Trade receivables and accrued income 2013 2012 
£’000 £’000 

Department for Business, Innovation and Skills 3,542 34 

Arts & Humanities Research Council 26 400 

Biotechnology and Biological Sciences Research Council 474 80 

Economic and Social Research Council 8 69 

Engineering and Physical Sciences Research Council 108 110 

Natural Environment Research Council 152 26 

Medical Research Council 349 562 

Science and Technology Facilities Council 16 280 

Technology Strategy Board 93 53 

4,768 1,614 

Due over 1 year 

Research Council Pension Scheme 51 

Trade payables and accruals 2013 2012 
£’000 £’000 

Department for Business, Innovation and Skills 0 0 

Arts & Humanities Research Council 0 0 

Biotechnology and Biological Sciences Research Council 532 404 

Economic and Social Research Council 0 0 

Engineering and Physical Sciences Research Council 269 40 

Natural Environment Research Council 0 175 

Medical Research Council 215 247 

Science and Technology Facilities Council 0 22 

Research Council Pension Scheme 82 84 

1,098 972 

58 

46 
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16. Related Parties (continued) 
17. Reconciliation of Loss Before Income Tax to Cash Generated From Operations 

Related Party Disclosures 

The Company is a separate legal entity, wholly owned 

by several customers, providing services to multiple 

customers, and organised and run on a commercial 

basis. Transactions with related parties take place 

on an arm’s-length basis. The Company is deemed 

to be a state-controlled entity because the only 

shareholders are publicly-owned entities. 

On 6 March 2013, the ownership and governance of 

the Company changed as detailed in note 13. 

The shareholders at 31 March 2013 are the 

Department for Business Innovation and Skills (BIS), 

the seven UK Research Councils, the Technology 

Strategy Board (TSB), the Higher Education Funding 

Council for England (HEFCE) and UK SBS Employee 

Engagement Company Limited (UK SBS EEC). 

The Department for Business Innovation and Skills 

(BIS) is the ultimate controlling party of the Company. 

17. Reconciliation of Loss Before Income Tax to Cash Generated From Operations 

Loss before income tax 

Depreciation charges 

Impairment of intangible asset 

Finance income 

2013 2012 
£’000 £’000 

(11,934) (7,882) 

8,353 8,516 

3,751 -

(27) (7) 

143 627 

(Increase)/ Decrease in trade and other receivables (4,882) 17,145 

(Decrease)/Increase in trade and other payables 828 (3,991) 

Cash generated from operations (3,911) 13,781 

18. Interests in Subsidiaries 
During the year, the Company purchased a subsidiary 

only in order to secure a company name. It later 

exchanged names with the subsidiary. Consequently, 

the Company has the following non-trading subsidiary, 

which has no income or expenditure. 

Name: RCUK Shared Services Centre Ltd 

Registered number: 8317077, registered in England 

and Wales 

19. Ultimate Controlling Party 
The ultimate controlling party of the Company is the 

Department for Business Innovation and Skills (BIS). 
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